THE LORDSHIP LANE SURGERY

417 Lordship Lane East Dulwich SE22 8JN

Tel: 020 8693 2912 Fax: 020 8693 8041

SURGERY OPENING TIMES 
Mon, Wed:  8.00am - 7.30pm 

Tues, Thurs, Fri: 8.00am - 6.30pm 

PRACTICE STAFF

Dr Saadi Doha MbChB MRCGP

(Male)

Dr Mohammed Iqbal MBBS DRCOG (Male)

Dr  Stacey DawsonMBBS MRCGP 

(Female)
Practice Nurse Maria Rupinta 

Practice Manager Saud Doha

Practice Administrator Sandra Gage

Receptionist- Samantha Cleary
The practice has 2 full time doctors and a sessional female GP. Patients can express a preference with practitioners.

the practice has disabled access for patients and a lift in the premises
REGISTRATION
If you live in our practice area and wish to register as a patient we advise you below on how to register: 

-You may call into the surgery and bring your NHS medical card 
- Register online

CATCHMENT AREA

We only take patients residing in the following postal code areas: SE15, SE16, SE17, SE18, SE19, SE20 SE21, SE22, SE23, and SE24

BOOKING APPOINTMENTS             The practice has an appointment system in place.  You can either walk in or telephone the receptionist during surgery hours. Our aim is to have a minimum wait to let you see your GP. However please be prepared to wait at least 48 hours to see the doctor.
For an emergency appointment the patient can telephone the surgery from 8-9am in order to have a same day appointment.
Please cancel any appointments you are unable to attend.

INTERPRETING SERVICE         
Please make your needs clear to the receptionist so that they can arrange an interpreter for you.  

HOME VISITS

Request for home visits should be preferably be made between 8.00am and 10.00am.  Home visits are for people who are housebound or are too ill to leave the house. When making a request for a visit our receptionist will ask for a brief detail of your name, address, telephone number and a description of the problem; this will enable the GP to assess the urgency of the request.

REPEAT PRESCRIPTIONS
All our repeat prescriptions are on computer and you will be given a request slip listing medications you are allowed to order without seeing a doctor.
Patients will wait for 48hrs for repeat prescriptions.
Requests can be made by ticking which items you require and handing the slip into the prescription box or going online to www.thelordshiplanesurgery.net for repeat prescriptions or faxed to the surgery on 020 8693 8041
We do not take prescription requests by telephone 

SERVICES
Well Man Clinic, Well Woman Clinic

Diabetes Clinic, Hypertension Clinic

Asthma Clinic, Baby Clinic/Immunisations
Maternity Services, Health Checks

Smoking Cessation, Contraception/Sexual Health Advice.   We can also refer for private/NHS physiotherapy, acupuncture and chiropody services.

REFERRALS
Any referrals to hospitals either through NHS or private sector are arranged only by consultation with your doctor.

CONSULTATIONS
If you are unable to attend the surgery and need medical advice, please phone after 9am to book a telephone consultation with the doctor.   We maintain patient confidentiality at all times. So please note we would not give information about you to someone else without your written consent.

OUT OF HOURS SERVICES

Out of surgery hours or on public holidays please telephone SELDOC on 020 8693 9066 and you will be able to speak to a doctor for medical advice. Please note for emergencies like chest pain dial 999 at all times. 

EXTENDED PRIMARY CARE SERVICE
The practice is a part of the extended primary care service team and patients can be seen at the Lister Clinic 8am - 8pm everyday including weekends and bank holidays. Please call on 020 8693 2912 to book in for an appointment at the Lister clinic, 
101 Peckham Road, London SE15 5LJ 

If unsure call 111 for advice
COMMENTS &COMPLAINTS PROCEDURE

To pursue a complaint please contact the practice manager who will deal with your concerns appropriately. Further written information is available regarding the complaints procedure from reception.

We welcome suggestions& comments on the services we provide. 

CONFIDENTIALITY

All information you give to the staff at the practice is treated with strict confidentiality.  We will not give out information about you to anyone except with your expressed permission. 
TEST RESULTS
Please call after 12pm for test results. Blood tests usually take 5 working days to come back. X-ray results take a minimum of 14 working days to be sent to us. Please be aware receptionists are not clinically trained and can only advise you on whether the result is normal or if you need to see a GP. 

PLEASE HELP OUR STAFF BY BEING POLITE & AVOIDING ABUSIVE LANGUAGE. The practice has a zero tolerance policy towards violence & abusive behaviour. 

MEDICAL RECORD VIEWING
You can now view your medical records including test results online.  You can register for this service online: https://patient.emisaccess.co.uk
